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Article Overview

SC optical modules use a plug-in latch mechanism, and careful handling with proper ESD precautions is
required to safely remove them.

Steps to Safely Remove an SC Optical Module

o Power Down or Disconnect Fiber Links Before attempting removal, ensure that the optical fibers are
unplugged from the module. Release the locking clip on the SC/PC connector by gently pulling the fiber; the
clip is designed to release automatically when pulled . Cover the fiber ends with dust caps to prevent
contamination.

0 Use Proper ESD Protection SC optical modules are sensitive to electrostatic discharge. Wear a grounded
ESD wrist strap or ESD gloves and work on an ESD-safe surface to prevent damage to the module or port .

0 Check the Latch Mechanism SC modules use a plug-in latch type fastening system, which does not require
rotation. Ensure that the latch is fully disengaged before attempting to pull the module out . If the module feels
stuck, avoid excessive force, which can damage the port or module.

0 Gently Remove the Module Hold the module by its sides or metal cage and pull it straight out of the port.
Avoid tilting or twisting. If resistance persists, sightly wiggle the module while maintaining a straight pull,
but do not forceit .

o Inspect for Obstructions or Damage If the module still cannot be removed, check for debris, bent pins, or
misalignment in the port. Sometimes repeated insertion/removal attempts can cause the module to stick,
especialy in older or high-density ports .

0 Seek Manufacturer Guidance if Needed If the module remains stuck after careful handling, consult the
device's hardware manual or contact the manufacturer for guidance. For rare SC modules like GBIC,
XENPAK, or X2, specific removal tools or procedures may be recommended .

Additional Tips

0 Avoid frequent removal and insertion, as this can shorten the modul€e's lifespan .

0 Always label fibers before removal to ensure correct reconnection.

o Cover unconnected ports with dust plugs to maintain cleanliness and prevent damage. By following these

steps, you can safely remove an SC optical module while minimizing the risk of damage to the module, port,
or fiber connectors.

If your optical module isn"t working properly, how to find and fix the problem? Welist 5

1. Insert the corresponding optical module and check whether the alarm is cleared. If the alarm is cleared, go
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to Step 3. If thealarm

Take ESD protection measures when replacing optical modules. Unplug the optical fibers from the optical
module before removing it.

If not, ignore this alarm. If so, install the corresponding optical module. To ignore and clear this alarm, run the
clear alarm active

This tutorial shows you the detailed step-by-step guide on on how to terminate an epoxy and polish SC
connector onto 3mm jacketed
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XENPAK optical module supports all the optical interfaces defined by IEEE 802.3ae standard, the first
generation of

If we use optical modules and related products with strong reliability and stable performance, we will greatly
reduce

Optical transceivers must be in anti-static packaging during transportation and transfer before use, and must
not be

Hi Lucas, When the optical module is inserted and removed repeatedly and the optical port links down, the
system

Take out the new optical module from the package. Ensure that the optical module is correctly oriented and
gently push it into the

Fiber-optic patch cables are easy to install, but instalers can also damage them. Many network problems
blamed on

Information About an Optical Module Cannot Be Read Symptom Optical module information cannot be
gueried using

An optical module is an electrostatic sensitive device. Therefore, you must take antistatic measures during the
whole process of

Learn how to safely remove the load jacket from a fiber optic SC connector with our step-by
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1. Check compatibility between the optical module and switch Most switch brands have specific compatibility
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Page 3/3




